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Nominate a Direct Support Worker
For RCIL's DSW of the Year Award

The services Direct Support Workers (DSWSs) provide
are crucial to the health and independence of
Kansans with disabilities that receive Home and
Community Based Services (HCBS). RCIL wants to
provide an opportunity for HCBS consumers and
their families to recognize DSWs for their outstanding
— : service and dedication with a “DSW of the Year”
p'iﬂiilg;?ﬁ;gsw Award. This is your opportunity to nominate a Direct
Kelly Rutledge (left) and  Support Worker that you feel is deserving of this
Dina Boan (right). recognition. All nominations will be considered. The
RCIL Board of Directors will select a Direct Support Worker for the award
and then all other nominees will be entered in a drawing for a prize. The
winner will be announced after January 26, 2026.

Deadline: All nominations must be submitted
by December 31, 2025.

Please submit the following information listed
below by email at info@rcilinc.org OR by mail at
RCIL P.O. Box 257 Osage City, KS 66523.

1. Your Name: the Year Award
2. Name of Nominee (Direct Support Worker): Ed Alonge (left) Bobbie

. . Freeman (center) and
3. What my Direct Support Worker means to me: Mary Alonge (right).

Two Topeka RCIL Friends Groups

RCIL is excited to have two RCIL Friends
Groups in Topeka! RCIL will host RCIL
Friends Group at their Topeka office located
at 2200 SW 10th Ave. on the 3rd Friday per
month from 1:.00pm to 3:00pm. RCIL will
also host RCIL Friends Group at Luther
Place | apartments located at 5000 SW
Huntoon St. from 9:00am to 10:30am on the

4th Friday per month Pictured: A small group of people
standing in a circle.

Continued on page 3
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Alternate Formats

To receive a copy of this
newsletter in an
alternate format,

please call RCIL at
785-528-3105.

Am | Committing Medicaid Fraud?

Are you unknowingly (or knowingly!) committing
Medicaid fraud?

You are committing Medicaid fraud if you, or
your Direct Support Worker (DSW), are k
submitting time for payment under your Home

and Community Based Services for any of the Pictured:The word “Fraud”
following: magnified with a
ollo 9 magnifying glass.

e DSW did not actually work for the consumer
e Consumer is out of the home. You canneot claim any time worked if
the consumer is:
o In the hospital, rehabilitation facility, nursing facility or any
other inpatient facility
o If the consumer is in jail or prison
o If the consumer is out of the home for any other reason (unless
the DSW has been approved to accompany the consumer to
provide their care while on a trip)
e Providing unauthorized activities (for example: lawn care, gardening,
pet care — other than a certified service animal)
e Claiming activities were provided that the DSW did not actually
provide

Other types of Medicaid fraud include:

e Claiming time worked for the consumer while actually working at
another job

e Claiming time worked for two or more Medicaid beneficiaries for the
same time period (overlapping time)

e Receiving pay from Medicaid and accepting private pay from another
source for the same service

e Giving or accepting “kickbacks” (something of value in return for
receiving services)

e Splitting the DSW's pay with your DSW

e Knowingly submitting false information

e Using another person’s AuthentiCare ID # to submit time worked

e Providing incorrect dates and times for services performed

There are serious consequences for committing Medicaid fraud and may
include:

e Arrest and prosecution, criminal penalties, fines and jail time
e Civil damages and monetary penalties
e Termination of Medicaid services
e Exclusion from working in any facility receiving federal health care
funds
e | oss of certification (example: CNA, LPN, RN, etc.)
Continued on page 6
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Chase County Resource Guide

Information and Referral (I&R) is a Core Service that
RCIL offers to anyone with or without a disability.
RCIL staff receive calls from consumers with
guestions about available community resources in
their county. Below are a few resources available in
Chase County.

) ) Pictured: A person
Contact RCIL at 785-528-3105 if you have questions or  gialing their phone to

need assistance to locate resources in your area. make a phone call.
. Phone
Agency Name Services
Number
Cottonwood
Falls Housing Low Income Housing. 620-794-6034
Authority
C4 Pantry Food Pantry for residents of Chase 620-412-3015
County, Kansas.
Chase County Public Health Emergency Preparedness,
Health Health Education, Immunizations, WIC, 620-273-6377
Department Clinic Services, and In Home Services

Hot Meals at center and meals delivered
to homes, Monday thru Friday for lunch

Senior Center 620-273-8511

Chase County Personal Emergency Response Systems
Care & Rehab (PERS), medication dispensers, and 620-273-6369
Center remote patient monitoring for senior care.

General Public Transportation services within Chase
Transportation County. Monday thru Friday 8:00am -
5:00pm.

620-273-8511

Topeka RCIL Friends Continued

Continued from page 1

RCIL Friends are groups of individuals
who all experience disability and meet
monthly to address disability needs and
issues in the community. They also share
information about disability related topics A
such as health and wellness, safety, Pictured: A small group of people
transportation, and direct support worker sitting in a circle.
concerns. The groups also use their time together to do crafts or other
recreational activities.

Come and join us at one of our Topeka RCIL Friends group meetings. For
more information, contact our Topeka office at 785-267-1717.
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HIPAA Privacy
Notice

RCIL's Notice of Privacy
Practices based on the
Health Insurance
Portability and
Accountability Act of
1996 (HIPAA) is available
in every RCIL office and
on the RCIL website at
http://rcilinc.org/
resources.

You can request a copy
of the notice at anytime
by contacting RCIL at
1-800-580-7245 or
info@rcilinc.org.

Have you Moved?

If you have moved or
changed your phone
number, name, or
email address, call
1-800-580-7245 so we
can keep in contact
with you!
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Low Income Energy
Assistance Program

The Low Income Energy
Assistance Program
(LIEAP) is a federally
funded program that

helps qualifying
households pay a portion
of their home energy costs
by providing a one-time
per year benefit.

According to the
Department for Children
and Families (DCF)
website at www.dcf.ks.gov,
the start date of the 2026
LIEAP is contingent on
approval of federal
funding for the program.
DCF is awaiting updates
from the federal
government regarding the
required financial support.
If the federal funding
becomes available, DCF
will continue planning the
2026 LIEAP. Information
regarding the next
application period will be
provided when it is
available.

Enhanced Living Independently

RCIL Independent Living Specialist, Kayla, first met
Angela in June when she was in a nursing facility in
Topeka with the goal of returning to the community.
She was 41 years old and had been living at the
nursing home for the last 10 years. She
individual with a brain injury and has become deaf. |
She voiced wishes to return home and RCIL was
contacted to assist in providing support in this goal.
Angela faced many barriers, had no direct family
relied on a team of individuals

is an

involvement and

including the Disability Rights Center, the Kansas
Department for Aging and Disability Services, her
managed care organization, and her mental health provider to ensure she
would have everything she needed to furnish her apartment and set up all
the services she would need to be successful in the community.

at the camera.

Angela was able to return to the community in July with support through the
Brain Injury wavier, her local mental health provider, and self-directed services
through RCIL. Angela is now living in her own apartment, which she is very
proud of and is doing well. In September, Kayla learned from the team
working with her that she was at risk of losing her Medicaid due to missing
the recertification period. Kayla was able to meet with Angela and help her
with the Medicaid application and get it submitted before the end of the
month. Angela has voiced continued goals to get hearing aids or an implant
to help her hear better and look at getting an assistive phone to help her be
able to communicate better with others. Kayla will continue to provide
support to ensure she won't lose her benefits and so she can continue her
journey of living independently.

Weatherization Program

The East Central Kansas Economic Opportunity
Corporation (ECKAN) offers the Weatherization
Assistance Program for individuals in Allen,
Anderson, Bourbon, Chase, Coffey, Douglas,
Franklin, Greenwood, Johnson, Linn, Lyon,
Miami, Morris, Osage, Shawnee, Woodson, and
Wyandotte counties. Eligible individuals include
home owners and renters that meet household
income levels.

Pictured: A lady adjusting her
temperature on her thermostat.

For more information or to request an application, contact ECKAN at 785-
242-6413 or visit their website at www.eckan.org.
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2026 RCIL Friends Group Schedule

Friends are groups of individuals who have, or have experienced, a disability. We meet monthly to share and learn about
disability related topics, to advocate for change in our communities, and to have fun!

All Friends group meetings are from 1:00 pm to 3:00 pm unless otherwise noted on the schedule.

El Dorado
Jan 21 ABLE Accounts

Feb 18 LIEAP

March 18 Reasonable Modifications/Accommodations

Location: Resource Center for Independent Living, Inc. (RCIL)
120 S. Gordy St., Suite 3, El Dorado, KS 67042

Eureka
Jan 13 ABLE Accounts

Feb 10 LIEAP

March 10 Reasonable Modifications/Accommodations

Location: Magic Circle Apartments
401 Magic Circle Rd., Eureka, KS 67045

Online  Meeting Time: 2:00 pm to 3:00 pm
Jan 20 Disability Rights Center

Feb 17 Preventing |dentity Theft

March 17 Emergency Preparedness
Location: Zoom - Video Conference by computer or phone

Topeka Meeting Time: 9:00 am -10:30 am
Jan 23 Healthy Cooking & Diabetic Recipes

Feb 27 Money Management

March 27 Avoid Scams & Fraud

Location: Luther Place | Apartments
5000 SW Huntoon St., Topeka, KS 66604

PLEASE CALL AHEAD to check the status of your meeting.
All Friends group meetings are subject to change.

Emporia
Jan 26 Talking Books

Feb 23 Coping Skills Ideas
March 30 Working While on Social Security

. Location: Broadview Towers Apartments

110 W. 6th Ave., Emporia, KS 66801

lola
Jan 27 Keeping Your New Year Goals

Feb 24 Online Dating Safety Tips

March 24 Discuss Nutrition

Location: Resource Center for Independent Living, Inc. (RCIL)
214 N. Jefferson Ave., lola, KS 66749

Osage City
Jan 28 Landlord and Tenant Rights Agreements

Feb 25 Arts and Crafts

March 25 Organize and Share Recipes

Location: Osage City Public Library
515 Main St., Osage City, KS 66523

Topeka
Jan 16 Goal Setting

Feb 20 Getting Ready for Tax Season

March 20 Avoid Scams & Fraud
Location: Resource Center for Independent Living, Inc. (RCIL)
2200 SW 10th Ave., Topeka, KS 66604

~"For more information about RCIL Friends group or to request

accommodations two weeks prior to a meeting
Contact RCIL at 1-800-580-7245 or info@rcilinc.org




Consumer Christmas Parties

The holiday season is here! RCIL will have their annual consumer Christmas parties
during the month of December. The Christmas parties schedule is listed below of
this article. Pick the event you would like to attend and RSVP to the RCIL office
hosting that event at least one week prior. Please be sure to request special
accommodations when you RSVP if necessary.

The Christmas parties are being held in conjunction with the December RCIL Friends
meetings. It is from 1:00 pm - 3:00 pm unless it is noted in the schedule. There will
be fun activities and prizes. Food is provided at all in-person Christmas parties. If you
have questions or would like more information, feel free to contact your local RCIL
office.

%'é Christmas Parties Schedule %’é

T+

El Dorado
Resource Center for Independent Living, Inc. (RCIL)
120 S. Gordy St., Suite 3, El Dorado, KS 67042

Emporia
Broadview Towers Apartments
110 W. 6th Ave., Emporia, KS 66801

RCIL Consumer Newsletter www.rcilinc.org
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Cold Weather

Rule

The Cold Weather Rule
started on November 1,
2025 and it will last
through March 31, 2026
according to the Kansas
Corporation
Commission (KCC). The
Cold Weather Rule is
designed to keep your
utilities connected
during the winter
months even when you
are unable to pay your
bill in full. The rule
applies only to
residential customers of
electric, natural gas,
and water utility
companies under the
KCC'’s jurisdiction. For
more information about
the Cold Weather Rule,
contact KCC at
1-800-662-0027.

United Way of El Dorado

Kansas AuthentiCare Compliance
Requirements

To remain in compliance with the State of Kansas, all Direct Support
Workers (DSWs) are required to use the Kansas AuthentiCare system for
clocking in and out for Home and Community Based Services (HCBS).
Per the Kansas Department of Health and Environment, compliant
options include:

o AuthentiCare 2.0 mobile app on DSW's phone.

o IVR (Interactive Voice Response) through consumer’s traditional

landline, or a Fixed VOIP (Voice Over Internet Protocol) phone.

¢ Using the consumer’s mobile phone is no longer a compliant option
when using the IVR system.

e When clocking out, Direct Support Workers will be prompted to
input all approved activities performed on the clock (as directed by
the Managed Care Organization).

¢ Place of Service will also be required at the time of check-out:

o “12"is the place of service code for “Home".
o “99" is the place of service code for “Other Place of Service”.

OTHER REMINDERS:

If a clock in or out was missed, it is the Consumer’s,
(or person directing the Consumer’s services)
responsibility to call RCIL to report the missing
information. If a Direct Support Worker is struggling
to clock in or out, call RCIL immediately and speak
with a Payroll Clerk to troubleshoot issues. Paper
timesheets submitted will only be considered if they
are approved by Payroll, prior to submission. Never
ask the Direct Support Worker for their AuthentiCare
ID number. The DSW's AuthentiCare ID number is
confidential and should not be shared with anyone
else.

First Data

Pictured: Smart
phone with
AuthentiCare App
Login Screen

Medicaid Fraud? Continued

Continued from page 2

To report suspected Medicaid fraud, call 1-866-551-6328.

Retaliation against any individual who reports suspected fraud, or
participates in an investigation of such reports, is strictly prohibited by
law.

As the employer for your Direct Support Worker(s), you are responsible to
ensure you and your Direct Support Workers are not committing
Medicaid fraud.

www.rcilinc.org Winter 2025



Enter For Your Chance To WIN A FREE Prize!

To be entered into a drawing for a FREE prize, complete
the quiz below and turn it in to RCIL by December 18,
2025 in the following ways:

e By mail: RCIL P.O. Box 257 Osage City, KS 66523

e OR emailing your answers to info@rcilinc.org

The winning ticket will be drawn on December 19, 2025
and the prize will be mailed to the winner.

X Cut Here

1. The deadline to submit nominations for the DSW of the Year Award
is

Pictured: A phrase
“Enter to Win!" written
on a red circle.

Fill in the Blanks

2. DSW claim any time worked if the consumer is

out of the home.

3. RCIL has two RCIL Friends Groups in

4. Christmas party in El Dorado is on

Name:

Address:

Phone Number:

Operation Red File

Are you or your loved ones prepared for a sudden medical emergency?
Do you have important medical information written down or memorized
such as prescription details, doctor contacts, or all your allergies and
medical conditions? If you do not, there is a simple fix! Contact RCIL and
one of our Independent Living Specialists will help you set up a “red file."
Operation Red File is a statewide program
that provides three pages of important
details for first responders should they be
called to your home. You fill out the red file
forms and post them on your refrigerator in
a red file that responders are trained to look
for. If you are incapacitated, the paramedics
can open the red file and get the
information they need to provide you with
lifesaving care. Call RCIL to get a FREE red
file folder and all its contents.

Pictured: A picture of an
Operation Red File.

RCIL Consumer Newsletter www.rcilinc.org

You Asked For It

I have a power chair
and it needs new
batteries. Who can
help me with this?

Our Independent Living
Specialists can assist
you by developing a
plan on getting new

batteries and working
with you with tasks
identified on the plan
such as locating
vendors who sell
batteries and applying
for financial assistance.

Who can | call to
borrow a wheelchair?

RCIL offers short term
equipment loan
program to consumers
who live in Allen, Butler,
Lyon, Osage, and
Shawnee counties.
Contact your local RCIL
office if you need to
borrow equipment or
need assistance to
locate resources in your
area that offers
equipment loan
programs.

If you have questions or
need any resources call
RCIL at
1-800-580-7245.
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RCIL Home Office

Address Phone Fax

P.O. Box 257 785-528-3105  Voice 785-528-3665
137 Laing St. 800-580-7245 Toll Free

Osage City, KS 66523 877-929-7655  Payroll Help Desk payroll Fax

785-528-2938

Satellite Offices

El Dorado Emporia

120 S. Gordy St,, Suite 3 624 Commercial St.

El Dorado, KS 67042 Emporia, KS 66801
316-322-7853  \/ojce 620-342-1648 Voice
800-960-7853  Tol| Free 888-458-2036 Toll Free
316-322-7888  Eax 620-342-1821 Fax

lola Topeka

214 N. Jefferson Ave. 2200 SW 10th Ave.

lola, KS 66749 Topeka, KS 66604
620-365-8144  Voice 785-267-1717  Voice
877-944-8144 Toll Free 877-719-1717  Toll Free
620-365-7726  Fax 785-267-1711  Fax



