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» Nominate a Direct Support Worker
For RCIL's DSW of the Year Award

CLOSED The services Direct Support Workers (DSWSs) provide are crucial to the

i health and independence of Kansans with disabilities that receive Home
Office Closures and Community Based Services (HCBS). RCIL wants to provide an
opportunity for HCBS consumers and their families to recognize DSWs for
their outstanding service and dedication with a “DSW of the Year” Award.
This is your opportunity to nominate a Direct Support Worker that you feel
is deserving of this recognition. All nominations will be considered. The
RCIL Board of Directors will select a Direct Support Worker for the award
New Year's Day and then all other nominees will be entered in a drawing for a prize. The
January 1,2025 winner will be announced after January 27, 2025.

Christmas
December 24, 2024
December 25, 2024

Deadline: All nominations must be submitted
by December 31, 2024.

Please submit the following information listed
L below by email at info@rcilinc.org OR by mail at .\
RCIL P.O. Box 257 Osage City, KS 66523. Pictured: The 2023 DSW of
We are on the Web! 1. Your Name: Koﬁwi:zzt?:sédé?;iou
2. Name of Nominee (Direct Support Worker): Walter (right).
Visit us at: 3. What my Direct Support Worker means to me:

www.rcilinc.org

or scan our QR code . .
below. Removed Barriers Gives

More Time in the Community

Nevonna had been struggling with having a ramp built and her landlord
was not willing to build one but did give a permission to have one built by
a contractor. She also wanted an Emotional Support Animal and felt the
landlord was not following Fair Housing Accommodations. She obtained a
copy of the Fair Housing Act. She also talked to Housing and Urban
Development (HUD) and to the Disability Rights Center of Kansas. She
Find us on: considered filing a violation for refusal to accommodate against her
ﬂ O landlord. She also had requested to have the first parking spot left open for
her workers and so she could get to the vehicle more easily.

Like and Follow us!

Continued on page 3
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Alternate Formats

To receive a copy of this
newsletter in an
alternate format,

please call RCIL at
785-528-3105.

Free Emergency Preparedness Kits & Training

RCIL is hosting consumer emergency preparedness training opportunities
in lola, Emporia, and Topeka. At each event, RCIL will present emergency
preparedness information, assist consumers with developing a personal
preparedness plan, and provide participants with free items to start their
emergency Kits. Items include fire extinguishers, carbon monoxide/smoke
detectors, and weather radios. Trainings are limited to the first 10
consumers at each location. To reserve your spot please contact Adam at
the Osage City office 785-528-3105! ey

Training Schedule

Emporia Office  March 11,2025  1:.00pm
Topeka Office  March 14,2025 1.00pm
lola March 25,2025 1.00pm Pictured: A fire extinguisher,

weather radio, and a smoke
detector displayed on a table.

Allen County Resource Guide

Information and Referral (I&R) is a Core Service that
RCIL offers to anyone with or without a disability. RCIL
staff receive calls from consumers with questions
about available community resources in their county.
Below are a few resources available in Allen County.

Contact RCIL at 785-528-3105 if you have questions or
need assistance to locate resources in your area.

Pictured: A person
dialing their phone to
make a phone call.

Agency Name Services Phone
Number

Allen County Provides transportation to Allen County 620-363-2023

Servicestothe |residentsage 55and over

Elderly

Humanity House | Food Pantry, Laundry Services, Utility and
Foundation Rental assistance, and Employment Services

620-380-6664

Southeast (SE) | Family Caregiver Support Program, 620-431-2980
Kansas Area Nutrition Program, and Senior Health

Agency on Aging| Insurance Counseling (SHICK)

SE Kansas 620-724-8204
Community

Action Program

Early Childhood program, Rental
assistance, Section 8 Housing Choice
Voucher, and Weatherization

SE Kansas Multi- 620-365-2191
County Health

Department

Immunizations, Health and Wellness,
Women, Infant, and Children (WIC)
program
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Consumer Christmas Parties

The holiday season is here! RCIL will have their annual consumer
Christmas parties during the month of December. The Christmas parties
schedule is listed on the right of this article. Pick the event you would like
to attend and RSVP to the RCIL office hosting that event at least one week
prior. Please be sure to request special accommodations when you RSVP if
necessary.

The Christmas parties are being held in conjunction with the December
RCIL Friends meetings. It is from 1:00pm - 3:00pm unless it is noted in the
schedule. There will be fun activities and prizes. Food is provided at all
Christmas parties. If you have questions or would like more information,
feel free to contact your local RCIL office.

More Time in the Community Continued

Continued from page 1

Nevonna read the Fair Housing Act and contacted her
local city officials. With the help of RCIL and the city, §| 9

she was able to come to an agreement with the &
landlord and fellow tenants to leave the first parking P ;
space for her and her workers to access the vehicle. PR

The landlord was charging Nevonna for the Emotional fit " :
Support Animal but that stopped occurring. She feels g -
that with this accomplished she is feeling more  pictured: Nevonna
respected and not taken advantage of. smiling at the camera.

She decided against filing a violation of refusal to accommmodate with the
landlord stating she would rather move and not deal with the hassle of a
suit. Nevonna expressed she does not feel so depressed and isolated and
now feels like she has a place to turn to for help in the future. She also
stated she is excited with now being able to go into the community to shop
and go to her local Recreation Center to do aerobic swimming when she
wants. She knows sidewalks still need to be fixed so she can use her walker
and/or wheelchair with less of a safety risk but for now, she is happy with
the progress that has been made. Not being charged for having the
Emotional Support Animal gives her money to do more in the community.

Need Gloves and Face Masks?

RCIL currently has gloves and face masks available in
each of their offices. If you need these supplies, call
your local RCIL office.

RCIL Consumer Newsletter www.rcilinc.org

Christmas Parties
Schedule

Dec. 10 - Eureka
Magic Circle
Apartments

South Community Rm
401 Magic Circle Rd.
Eureka, KS 67045

Dec. 17 - Online Friends
2:00pm - 3:00pm
Zoom Video Conference
Computer or by Phone

Dec. 18 - El Dorado
RCIL Office
120 S. Gordy St., Suite 3
El Dorado, KS 67042

Dec. 18 - Osage City
Park Place Apartments
207 S. 6th St.
Osage City, KS 66523

Dec. 30 - Emporia
Broadview Towers
Apartments
110 W. 6th Ave.
Emporia, KS 66801



How To Recognize and Avoid a Scam

The following information comes from the Federal Trade Commission’s
(FTC) website at https://consumer.ftc.gov/scams.

Four Signs That It's a Scam

1. Scammers PRETEND to be from an organization you know.
Scammers often pretend to be contacting you on behalf of the
government. They might use a real name, like the ETC, Social Security
Administration, IRS, or Medicare, or make up a name that sounds official.
Some pretend to be from a business you know, like a utility company, a

2025
Upcoming Events

RCIL will be having their
booth at the following
events below.

If you are in the area,
stop by and see us!

February 6 - Emporia
Transition Fair
Where:
Emporia High School
4:30pm - 6:30pm

tech company, or even a charity asking for donations.

They use technology to change the phone number that appears on your
caller ID. So the name and number you see might not be real.

2. Scammers say there's a PROBLEM or a PRIZE.
They might say you're in trouble with the government.
Or you owe money. Or someone in your family had an
emergency. Or that there's a virus on your computer.

Some scammers say there's a problem with one of
your accounts and that you need to verify some
information.

Pictured: A person
upset while looking
at her computer and
her credit card.

Others will lie and say you won money in a lottery or
sweepstakes but have to pay a fee to get it.

3. Scammers PRESSURE you to act immediately.

Scammers want you to act before you have time to think. If you're on
the phone, they might tell you not to hang up so you can't check out

April 16 - Emporia
Bridging the Gap
Community Resource Fair

their story.
Where:
Flint Hills Mall They might threaten to arrest you, sue you, take away your driver's or
Time:

business license, or deport you. They might say your computer is about

4:00pm - 7:00pm to be corrupted.

4. Scammers tell you to PAY in a specific way.
They often insist that you can only pay by using_cryptocurrency, wiring
money through a company like MoneyGram or Western Union, using a
payment app, or putting money on a gift card and then giving them the
numbers on the back of the card.

Some will send you a check (that will later turn out to be fake), then tell
you to deposit it and send them money.

United

How To Avoid a Scam

. Block unwanted calls and text messages. Take steps to block
unwanted calls and to filter unwanted text messages.

Way

United Way of El Dorado
Continued on page 5
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Avoid a Scam Continued

Continued from page 4

Don't give your personal or financial information in response to a
request that you didn’t expect. Honest organizations won't call, email, or
text to ask for your personal information, like your Social Security, bank
account, or credit card numbers.

If you get an email or text message from a company you do business with
and you think it's real, it's still best not to click on any links. Instead,
contact them using a website you know is trustworthy. Or look up their
phone number. Don’t call a number they gave you or the number from
your caller ID.

Resist the pressure to act immediately. Honest businesses will give you
time to make a decision. Anyone who pressures you to pay or give them
your personal information is a scammer.

Know how scammers tell you to pay. Never pay someone who insists
that you can only pay with cryptocurrency, a wire transfer service like
Western Union or MoneyGram, a payment app, or a gift card. And never
deposit a check and send money back to someone.

Stop and talk to someone you trust. Before you do anything else, tell
someone — a friend, a family member, a neighbor — what happened.
Talking about it could help you realize it's a scam.

Report Scams to the FTC

If you were scammed or think you saw a scam, tell the FTC at
ReportFraud.ftc.gov.

What Is a Romance Scam?

You meet someone special on a dating website or app. Soon they want to
email, call, or message you off the platform. They say it's true love, but they
live far away — maybe for work or because they're in the military. Then they
start asking for money. Maybe it's for a plane ticket to visit you. Or
emergency surgery. Or something else urgent.

Romance scammers create fake profiles on dating sites and apps or
contact you through popular social media sites like Instagram or Facebook.
The scammers strike up a relationship with you to build up trust,
sometimes talking or chatting several times a day. Then, they make up a
story and ask for money.

People reported a record $547 million in losses to romance scams in 2021.
That's up about 80% from the reports the FTC got in 2020. In 2021, people
reported paying romance scammers more with gift cards than with any
other payment method. The 2021 reports also showed that cryptocurrency

payments were the most costly.
Continued on page 6
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Have you Moved?

If you have moved or
changed your phone
number, name, or
email address, call
1-800-580-7245 so we can
keep in contact
with you!

1\

Ty

HIPAA Privacy
Notice

RCIL's Notice of Privacy
Practices based on the
Health Insurance
Portability Accountability
Act of 1996 (HIPAA) is
available in every RCIL
office and on the RCIL
website at
http://rcilinc.org/
resources.

You can request a copy of
the notice at anytime by
contacting RCIL at
1-800-580-7245 or
info@rcilinc.org.
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Free Home

Modification Items

RCIL has a limited
number of FREE grab
bars, special door hinges,
and reachers available for
consumers in our Core
Service counties which
includes Allen, Anderson,
Bourbon, Butler, Chase,
Coffey, Cowley, Elk,
Greenwood, Linn, Lyon,
Marion, Miami, Morris,
Osage, and Shawnee.

Swing-away door hinges
will widen most
entrances by swinging
the door out of the
entrance, adding a
couple of inches to the
clearance width of most
doorways. Reachers are
available in different
lengths to help grab
items out of reach. Grab
bars are available in
different lengths. Call to
discuss your need.
Consumers are
responsible for
installation.

For more information or if
you need any of these
items, contact your local
RCIL office.

6

Avoid a Scam Continued

Continued from page 5

The Lies Romance Scammers Tell

Romance scammers adjust their story to what they think will work in
each situation.

¢ Scammers say they can’t meet you in person. They might say
they're living or traveling outside the country, working on an oil rig, in
the military, or working with an international organization.

¢ Scammers will ask you for money. Once they gain your trust, they'll
ask for your help to pay medical expenses (for them or a family
member), buy their ticket to visit you, pay for their visa, or help them
pay fees to get them out of trouble. They may even offer to help you
get started in cryptocurrency investing.

¢ Scammers will tell you how to pay. All scammers, not just romance
scammers, want to get your money quickly. And they want your
money in a way that makes it hard for you to get it back. They'll tell
you to wire money through a company like Western Union or
MoneyGram, put money on gift cards (like Amazon, Google Play,
iTunes, or Steam) and give them the PIN codes, send money through
a money transfer app, or transfer cryptocurrency.

Scammers do these things to pressure you into acting immediately by
paying money. But it's a scam.

How to Avoid Losing Money to a Romance Scammer

Here's the bottom line: Never send money or gifts to a sweetheart you
haven't met in person.

If you suspect a romance scam:

e Stop communicating with the person immediately.

e Talk to someone you trust. Do your friends or family say they're
concerned about your new love interest?

e Search online for the type of job the person has plus the word
“scammer.” Have other people posted similar stories? For example,
search for “oil rig scammer” or “US Army scammer.”

e Do a reverse image search of the person’s profile picture. Is it
associated with another name or with details that don’t match up?
Those are signs of a scam.

How to Report a Romance Scam
If you paid a romance scammer with a gift card, wire transfer, credit
or debit card, or cryptocurrency, contact the company or your bank
right away. Tell them you paid a scammer and ask them to refund your
money.

If you think it's a scam, report it to the FTC at ReportFraud.ftc.gov. Notify
the social networking site or app where you met the scammer, too.

www.rcilinc.org Winter 2024
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Enter For Your Chance To Win A Free Prize!

To be entered into a drawing for a FREE prize, complete the quiz below
and turn it in to RCIL by December 31,2024 in
the following ways:
e By mail: RCIL P.O. Box 257 Osage City, KS 66523
e OR e-mailing your answers to info@rcilinc.org,

The winning ticket will be drawn on January 3, 2025
and the prize will be mailed to the winner.

(OxCut here

Fill in the Blanks

1.RCIL has grab bars, door hinges, and available

to consumers who live in our Core Services counties.

2. In March 2025, RCIL is hosting consumer emergency preparedness

training in Emporia, lola, and

3. RCIL has and face masks available in each

of their offices.

4. Christmas party in Emporia is on

Name:

Address:

Phone Number:

RCIL's New Full Time Staff

RCIL is excited to introduce their newest staff members to their team!

Nisha Ingle, Independent Living Specialist, started at
RCIL on October 29, 2024 in the Topeka office. She will
be providing RCIL's five core services in Shawnee
County and surrounding counties. The core services
are information and referral, advocacy, peer
counseling, independent living skills training, and
transition services.

Dana Kiesling, Independent Living Specialist, started at
RCIL on November 7, 2024 in the Topeka office. She will
be providing RCIL's five core services in Shawnee County
and surrounding counties. The core services are |
information and referral, advocacy, peer counseling,
independent living skills training, and transition services.

RCIL Consumer Newsletter www.rcilinc.org

You Asked For It

What is LIEAP?
Low Income Energy
Assistance Program
(LIEAP) is a federally
funded program that

helps qualifying

households pay a portion
of their home energy

costs by providing a one-
time per year benefit.

LIEAP applications are
available at your local
Department for Children
and Families (DCF) office
fromm November 18, 2024
through March 31, 2025.

For more information,
contact DCF at
1-888-369-4777 or visit
their website at
www.dcf.ks.gov/services/e
es/Pages/EnergyAssistan
ce.aspx.

If you have questions or
need any resources call
RCIL at
1-800-580-7245.
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Non-Profit
Organization

RESQURCE CENTER PAID
7ot incependent living Osage City, KS
P.O. Box 257 Permit No. 93
Osage City, KS 66523
OFFICE CLOSURES
DECEMBER 24-25, 2024
JANUARY 1, 2025
RCIL Home Office
Address Phone Fax
P.O. Box 257 785-528-3105  Voice 785-528-3665
137 Laing St. 800-580-7245 Toll Free
Osage City, KS 66523 877-929-7655  Payroll Help Desk payroll Fax

785-528-2938

Satellite Offices

El Dorado Emporia

120 S. Gordy St,, Suite 3 624 Commercial St.

El Dorado, KS 67042 Emporia, KS 66801
316-322-7853 Voice 620-342-1648 Voice
800-960-7853  Tol| Free 888-458-2036 Toll Free
316-322-7888  Eax 620-342-1821 Fax

lola Topeka

214 N. Jefferson Ave. 1507 SW 21st St., Suite 203
lola, KS 66749 Topeka, KS 66604
620-365-8144  Voice 785-267-1717 Voice
877-944-8144 Toll Free 877-719-1717  Toll Free
620-365-7726  Fax 785-267-1711  Fax



